
 TTuurrnn  AAwwaarreenneessss  IInnttoo  AAccttiioonn......  
  

BBee  CCaarreeffuull  WWhheenn  DDiissccuussssiinngg    

PPrrootteecctteedd  HHeeaalltthh  IInnffoorrmmaattiioonn  ((PPHHII))    

iinn  PPuubblliicc  AArreeaass  
 

Communicating PHI verbally is part of your job and essential in 

providing quality and timely health care.  However, be especially 

careful when discussing PHI in public areas – in particular:   
 

• Do NNNOOOTTT discuss PHI in cafeterias, elevators, and on shuttle 

buses. 
 

• Go to consultation rooms to relay PHI when other individuals 

are present (e.g. surgery waiting rooms). 
 

• Lower your voice when discussing PHI at the nurses’ station, in 

semi-private rooms, and on house phones. 
 

• Close doors or pull curtains when caring for patients or 

discussing their health. 
 

• When possible, walk over to a patient instead of calling out 

his/her name. 
 

Treat a patient’s health information as if it were your own.   
 

It is your job to protect our patients’ privacy and confidentiality.  

They expect it. 
 

When performing your job, remember to be careful of  

wwhhaatt  yyoouu  ssaayy,,  wwhheerree  yyoouu  ssaayy  iitt,,  &&  ttoo  wwhhoomm  yyoouu  ssaayy  iitt.. 


